
IWUG Online Meeting Minutes 

(Thursday, May 29, 2014) 

 

 

Topics discussed:  

 

 

Announcements 

Idaho Department of Correction – Lorenzo Washington announced that BPA will be hosting a Parolee 

Aftercare Town Hall call on June 6, 2014 at 10:00 AM MST. Please contact BPA for additional 

information.  

 

System Enhancement 

The 15.7 release has been pushed to production. In it there were 2 errors that were found: 

• Attempting to create an encounter by clicking on Create Encounter from the scheduler will 

create an error. To avoid this issue the encounters can be added through the clients Activity 

List>Encounters. 

• Attempting to add a Treatment Team member from the Treatment Plan Profile page by 

clicking on Add Team Member will cause an error. To avoid this issue add the Treatment 

Team Member through the Admission on the Treatment Team page.  

Starting October 1, 2014 WITS will no longer be compatible with IE 9 and below. If users have questions 

on this please contact the WITS Help Desk.  

Training 

The new WITS User Interface is targeted to become the standard mid to late July 2014, but an exact date 

has not yet been set.  The new user interface is only officially supported by Internet Explorer 10 and 

above.  Tested in Chrome, Fire Fox and Windows.  The GAIN site continues to be supported by internet 

Explorer.   IDOC still not on Internet Explorer 10-IT is working on it-suggested contact their internet 

department.  Internet Explorer 8 or 9 will not be supported after October 2014. If providers have any 

questions or problems with this contact WITS Help Desk. 

 

New user interface-only officially supported by Internet Explorer (primary).  When you log in it will look 

different.  BETA will occur mid to late July 2014. 

   

In WITS prime, the actions were on the right on most screens, now they will be on left.  Will have same 

options, information messages on top (you can close them), all yellow fields will remain the same, drop 

down calendar will be available, text boxes can be expanded, location of Generate Report has moved, 

reports have not changed, print screen no longer in user interface-change in functionality in coding – no 

scrolling up/down on a screen shot, log out in top right, see version by drop down,  users can now 

change between facilities from the header – select agency and access.  Do encourage providers and 

partners to use this and if you encounter any problems –please contact the WITS Help Desk.    BETA site 

username and password/pin are the same as for WITS prime. 

 

Trainings will be on WITS training calendar later today, and will be weekly in June.   



 

The Scheduler on the Home Page will default to show your appointments for today, can grant users have 

the ability so see only their own , read-only to all, or full access to all schedules within their agencies.  

Can look at one specific schedule or multiple schedules at once. The schedule can be viewed by different 

time increments, but will default to 30 min. Appointments will include the clients phone numbers from 

the  client profile (real time update), can schedule individuals or group sessions, what client procedure 

code, client name (drop down with client names whom have an open active intake ) and can make 

reoccurring appointments.  Save and close.  

Can search calendar – will need to define perimeters.  Can review, delete or confirm appointments here.  

Users can create an encounter from the scheduler if they have the appropriate permission. 

 

Q & A 

Specifics to new BETA test rollout. 

 

 


